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About the Speakers:

Prof. Corey Takahashi: Corey Takahashi is a professor, online course designer, journalist,

and multimedia producer. He has taught at some of the top private and public institutions
in the U.S., from Syracuse University's Newhouse School in New York, a leading
communications school where Takahashi is based, to the University of California, which

is among the premier educational systems for social mobility.

An international storyteller in text, audio, and video, Takahashi focuses on how
technology changes contemporary stories for creators and audiences. He was in the first
group of professors selected for YouTube’s experimental Educator Lab in Los Angeles, and
he’s one of the few YouTube-certified professors in higher education. Takahashi has
consulted organizations ranging from the Corporation for Public Broadcasting to the Los

Angeles Times to Material/Kelton, a global brand-strategy agency.

At SXSW in Austin, Texas, he hosted the first-of-its-kind entrepreneurship panel, “New
Bosses/New Voices: Diversity in Media Ownership.” In South Florida, he was co-creator of

the 2023 conference, "Startups, Web3, and the Future of Media in Miami."

In 2020, as universities were rushing to adapt to the global pandemic, he was named one

of the top ten journalism educators by the trade magazine, Crain’s NewsPro.




Dr. Porismita Borah: Porismita Borah (PhD, University of Wisconsin-Madison) is the Lester

M. Smith Distinguished Professor at the Edward R. Murrow College of Communication
and a graduate faculty in the Prevention Science program at Washington State University.
Borah primarily studies discourses on digital platforms as well as message effects in the
context of both politics and health. Borah has received funding from multiple sources
including the National Institutes of Health, the National Science Foundation, and the
Poynter Institute for her research. Recently, Borah was included in the world’s top 2% of

Scientists List compiled by Stanford University and Elsevier.

Dr. Dhiraj Murthy: Dhiraj Murthy is a Professor of Journalism and Media Studies in the

Moody College of Communication, with courtesy appointments in Sociology and the
School of Information at the University of Texas at Austin. His research focuses on social
media, digital research methods, race/ethnicity, qualitative/mixed methods, big data

quantitative analysis, and virtual organizations.

Dr. Murthy has edited three journal special issues and authored over 85 articles, book
chapters, and papers. Notably, he wrote the first scholarly book about Twitter, with the
second edition published by Polity Press in 2018. His current research projects include a
study on the Modified Use of e-cigarettes and Marketing on YouTube, funded by the
National Institutes of Health’s National Institute on Drug Abuse, and a study on Social
Media, Acculturation, and E-cigarette Use among Mexican American College Students in
South Texas, funded by the National Institute of Minority Health & Health Disparities. He
is also leading a study entitled Designing Responsible Al Technologies to Curb

Disinformation, funded by Good Systems at the University of Texas at Austin.

Dr. Murthy was previously funded by the National Science Foundation’s Civil, Mechanical
and Manufacturing Innovation (CMMI) Division for pioneering work on using the social
media networks of journalists for damage reconnaissance during Hurricane Florence. His
research also explores the potential role of social technologies in diversity and community

inclusion.

As the founder and director of the Computational Media Lab at UT Austin, Dr. Murthy
oversees a large lab with over 20 graduate and undergraduate students, including several

high school interns. He is also the co-editor of the high-impact journal Big Data & Society.




Additionally, Dr. Murthy has chaired and co-chaired international social media
conferences and serves on the advisory board of MediaWell, an initiative by the Social

Science Research Council (SSRC).
About the Moderator:

Saideep Rathnam is the Chief Operating Officer of Mizuho India Japan Study Centre, bringing
a wealth of 47 years of industry and academic experience to the Centre. An alum of IIM
Bangalore, from Hindustan Aeronautics Ltd. to British Aerospace, UK he has spent over 2
decades in the aeronautics industry and over 18 years in the automotive sector in various
capacities including president of manufacturing excellence at Anand Automotive

Ltd. He is also a Certified Chartered Management Accountant [CMA], UK. He wears many hats,
and has chaired Anand University, helping companies in the fields of management of change
and innovation. Recently, he drives the Visionary Leaders for Manufacturing (VLFM) program

as a Senior Advisory Committee Member of CII.
INTRODUCTION

Prof. Takahashi underscores the generational shift in media consumption and its impact on the
digital media landscape. While acknowledging the positive aspect of decentralization, he
expresses concern about the fragmentation of information. Prof. Borah delves into the
challenges posed by misinformation and disinformation, offering a nuanced understanding of
their distinctions. Prof. Murthy explores the intricate relationship between social media and
cancel culture. He acknowledges that cancel culture has been accelerated by social media,
creating a global stage for what was once a localized phenomenon. His proposal revolves
around understanding the economic, political, and social factors influencing social media

platforms.

Collectively, the panel emphasizes the need for a balanced perspective in navigating the risks
and opportunities of the digital media revolution. There is a shared recognition of the
importance of media literacy, critical thinking, and awareness-building to empower individuals

to engage responsibly with information.

Setting the context:




In the fast-evolving landscape of digital media, the intertwining of global and local identities
has become a dynamic force. From misinformation challenges to the decentralization of
media voices, the influence of social media on public discourse is both intricate and
profound. This panel discussion, held on December 29, 2023, brought together experts to

delve into the complexities of the digital media revolution.

We live in an era of rapid technological change that is transforming how we create, share,
and consume media. From smartphones to social platforms, new innovations have disrupted
traditional media while opening up new possibilities for niche and decentralized voices.
However, these seismic shifts also introduce emerging risks around misinformation and

unforeseen consequences from automation.

As we enter 2024, making sense of the collisions between emerging technologies, regulation,

and ethics remains critical.

Centering on the ascendance of social media, the panel dug into how personalized platforms
have rewritten the media playbook while introducing novel vulnerabilities. "Social media
makes it easier to share misinformation,” noted Dr. Porismita Borah, an expert on digital

communication. “And false information always travels faster than the truth."

Decoding Misinformation and Disinformation:

As Prof. Borah rightly pointed out, misinformation, though a challenge, offers a glimmer of
hope as it can be corrected. The ability to fact-check and provide corrective information
becomes pivotal in mitigating the impact of unwittingly spread falsehoods. However, the
sinister sibling, disinformation, poses a more daunting challenge. When individuals or
entities knowingly propagate false narratives, the task of correction becomes intricate, and

the implications can extend far and wide.

Impact on Elections:

The looming specter of elections adds another layer of complexity to the digital media
landscape. Prof. Borah emphasized the need for media literacy and awareness-building,

particularly during election cycles. The convergence of misinformation and disinformation




during political campaigns raises concerns about the integrity of the democratic process.
While social media platforms offer a space for discourse, they also become breeding grounds

for manipulation.

Generational Shift in Media Consumption:

Prof. Takahashi delved into the generational shift in media consumption, noting its positive
and negative aspects. While decentralization introduces new and diverse voices, the
downside is the fragmentation of information. The ideal scenario involves a dialogue
between strong institutional media and decentralized voices, but the current trajectory
suggests a trend toward individualized content consumption. This shift, coupled with

confirmation bias, poses challenges to a shared truth.

The Cancel Culture Phenomenon:

Prof. Murthy shed light on cancel culture, emphasizing its acceleration through social media.
The power dynamic between individuals and institutions has shifted, with cancel culture
being a product of the digital age. The speed at which information travels, coupled with the
amplifying effect of social media, has made cancel culture a force to be reckoned with. The
implications, both on individuals and larger organizations, underscore the need for a

nuanced understanding of this phenomenon.

Options for recourse: Guardrails for an Uncertain Era

From misinformation to the impact of cancel culture, understanding the risks and
opportunities can pave the way for informed choices. Prof. Takahashi’s proposal involves
fostering a dialogue between strong institutional media and decentralized voices. The aim is
to strike a balance where diverse voices are heard, but individuals are also exposed to a shared
truth. He urges a proactive approach, especially among the younger generation, to stay ahead
of the changes in media ecosystems, emphasizing the importance of media literacy. Prof.
Borah advocates for media literacy as a tool for individuals to discern credible sources,
particularly in critical contexts like elections, where misinformation can significantly impact
outcomes. Prof. Murthy highlights the need to pay attention to the integration of Al in

platforms like X (formerly Twitter) and the potential consequences of such technological




advancements. He suggests keeping a close eye on the transformation of these platforms and

their implications for free speech and content moderation.

The Rise of Decentralized Voices: The Democratization of Influence

"Previously marginalized narratives and voices that were not adequately represented have
now gained a worldwide platform," Takahashi said, pointing out how YouTube has helped
Asian-American producers and identities that were once on the outside.

Dr. Murthy agreed and said that the broad availability of cell phones, especially in the Global
South, has given people who used to be on the outside and didn't have access to computers
the chance to get involved online. Because of this, networked technologies create new
stories that question the way we see the world now.

In some ways, we are moving from the centralized era of broadcasting to a time when
anyone can make a blog and companies like Netflix, which are very good at using algorithms,
are focused more on specific interests and meeting the needs of each person.

Dr. Murthy says that global companies are now adding local features instead of just exporting
their products without changing them. He talked about McDonald's global model, which
takes into account local tastes while still keeping its own character. TikTok's rural cooking
shows are another example of context-aware adaptation. The India leaders are very aware of
how people there feel.

Even though decentralized platforms might not guarantee equal representation, the fact that
they are easier to get into than traditional media at least makes chances available on the
edges.

"When individuals have a preexisting belief and especially if it aligns closely with their
current beliefs, they are more inclined to disregard the truth," said Dr. Borah. He talked
about how motivated thinking on social media makes things more divisive by strengthening
biases that people already have.

Regulating Big Tech: Global Questions Around Ethics & Reform

Citing moves by billionaire Elon Musk to remake Twitter into a largely libertarian free-for-all,
Dr. Murthy noted how individual whims of powerful tech titans themselves demonstrate
outsized influence in shaping online environments. This too signals how governments are
struggling to rein in such private actors whose flick-of-switch changes impact billions.

Dr. Murthy also hinted at a longstanding symbiosis between social media giants and the
political right. But it is not an alliance specific to any geography or ideology alone per se. Be
it left or right, however, the panellists stressed how the cultural and business ethics of tech
firms indirectly manipulate politics and policies worldwide.




Opportunities Amidst Risks:

Amidst the risks and challenges, digital media presents opportunities that can contribute
positively to society. Prof. Borah emphasized the role of social media in providing factual
health information, especially for younger individuals seeking knowledge online. The
democratization of information, coupled with increased access to the internet, offers a
platform for diverse voices to be heard. However, a critical disclaimer remains — the need to
discern credible sources and navigate through the sea of information responsibly.

QANDA
Q: How do global and local identities intersect in the realm of digital media?

Prof. Takahashi: "The generational shift in media consumption plays a pivotal role. While
decentralization introduces new voices, it also raises concerns about individuals staying within

their information silos."

Q: What distinguishes misinformation from disinformation, and how do they impact our

society?

Prof. Borah: "Misinformation is unwittingly spreading false information, making correction
feasible. On the other hand, disinformation, often propagated knowingly, poses a challenge

as it is resistant to correction."

Q: How does cancel culture intertwine with social media, influencing public discourse and

impacting individuals and institutions?

Prof. Murthy: "Cancel culture has been accelerated by social media, creating a global stage for
what was once localized. Individuals hold power to call out perceived wrongs, and this

dynamic can have ripple effects on larger organizations."
CONCLUSION

In closing, the expert insights from Prof. Corey Takahashi, Dr. Porismita Borah & Dr. Dhiraj
Murthy underscore the role of institutions, both in media and education, in guiding individuals
through the complexities of the evolving digital landscape. Because the exponential changes
ahead impact all global citizens, all must have seats at envisioning digital media's next chapter,

so it equitably empowers rather than divides.
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