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ABOUT THE SPEAKERS:

Dhavan V. Shah is the Jack M. McLeod Professor of Communication Research and Louis
A. & Mary E. Maier-Bascom Professor at the University of Wisconsin-Madison, where
he is Director of the Mass Communication Research Centre (MCRC) and Scientific
Director in the Centre for Health Enhancement System Studies (CHESS). Housed in the
School of Journalism and Mass Communication with affiliated appointments in
Industrial and Systems Engineering, Marketing, and Political Science, his research
focuses on the influence of electronic and digital media on social judgments, civic
engagement, and health support.

He has developed three major lines of inquiry, with his most recent work extending insights
and techniques from his prior examinations of the influence of message construction and
online interactions on political life to the development and deployment of digital technologies
for individual and community health. These programs of research center on (1) the influence
of message construction and processing on social evaluations, judgments, and behaviors; (2)
the capacity of mass and interpersonal communication, especially in online communities, to
shape civic engagement, political participation, and social trust; and (3) the effects of
computer-mediated interactions, especially online support expression, on the management
of cancer, aging, and addiction.

Dr. Srijan Kumar is an Assistant Professor at the College of Computing at Georgia Institute of
Technology. His research expertise lies in developing Al, applied machine learning, and data
mining methods. He builds graphs, content (NLP, multimodal), and adversarial learning methods
while utilizing terabytes of data from multiple online platforms spanning multiple modalities and
languages. He innovates scalable and efficient methods for online safety by detecting and
mitigating malicious actors (e.g., ban evaders, sock puppets, coordinated campaigns, fraudsters)
and dangerous content (e.g., misinformation, hate speech, fake reviews). At the same time, He
develops methods to improve the security and safety of Al methods.




Dr. Kumar have been passionate about the research topics that comprehensively study some of
the biggest threats to web safety and integrity from complementary angles:

® Al for Security: Multi-modal, multi-lingual, and multi-platform detection methods of
harmful content and users utilizing terabytes of graph and content data

® Security of Al: Measuring and enhancing the trustworthiness and robustness of Al
models

® Mitigation Solutions: Developing Al tools for end users (moderators, fact checkers, etc.)
to combat cyber harms

ABOUT THE MODERATOR:

Saideep Rathnam is the Chief Operating Officer of Mizuho India Japan Study Centre, bringing
a wealth of 47 years of industry and academic experience to the Centre. An alum of IIM
Bangalore, from Hindustan Aeronautics Ltd. to British Aerospace, UK he has spent over 2
decades in the aeronautics industry and over 18 years in the automotive sector in various
capacities including president of manufacturing excellence at Anand Automotive Ltd. He is
also a Certified Chartered Management Accountant [CMA], UK. He wears many hats and has
chaired Anand University, helping companies in the fields of management of change and
innovation. Recently, he drives the Visionary Leaders for Manufacturing (VLFM) program as
a Senior Advisory Committee Member of ClII.

1. OVERVIEW OF THE TOPIC BY THE MODERATOR

There has been rampant dissemination of digital content in this highly connected society.
There is a need to understand various factors that affect the spread of misinformation or bias
in our digital ecosystem. The role of social media in shaping and amplifying these issues is
crucial.

2. PRESENTATION BY DHAVAN SHAH

Dr. Shah started his presentation with a famous quote "A lie can travel half world till truth
puts on its shoes." Interestingly this quote about misinformation is itself misinformed to be
said by many famous personalities. He said falsehood is more likely to be retweeted 70% than
the truth. This is an "Information crisis". He gave examples of such rumours regarding the
Covid pandemic and US elections.

"Course correct " is a system that is developed by various scholars around the world that will
help to keep a check on the spread of misinformation by journals. He explained how the
process of vigilance initiates, and topics are selected either by journalists, staff monitoring
social dynamics, or monitoring experts. Content retrieval is done through APIs and Synthesis
i.e. social media monitoring system. Through this process, misinformation claims are
identified. This information is analyzed whether it is high credibility information or high bias




URLs. These biases are seen as potential sensors. Ambiguity is avoided while focusing on
scientific consensus.

The topics generally are settled ones rather than controversial or emerging ones. The most
important topics that are widely considered after Covid and elections are financial. Much
more topics that are the new generation's concern. The next step is the detection of such
information. Real-time intervention is the most efficient.

Intervention can be of two types Pilot A/B testing i.e. survey update or Field A/B testing i.e.
platform testing. Difficult faced during this process is tracking the scalability versus focusing
on individualistic misbelief. "Observed correction" is the model developed by Dr.Shah and his
colleagues that has gathered evidence that when correction of misinformation is observed by
someone, that person is likely to share such correction. It is proved to be effective in most of
the topics. The goal is not to reduce the content by cutting it down. The goal is to counter
misinformation with corrective information for societal benefit.

3. PRESENTATION BY SRIJAN KUMAR

"Bad actors, fraudsters, and misinformation polarization threaten the safety, equity, and well-
being of users on platforms online. This is the biggest threat to democracy, science, and the
whole society." It is important to note that people nowadays receive more information from
their friends and family online than traditional news organizations. The scale of fake news,
reviews, and misinformation is huge.

Generative Als / Chat GPT can be easily misused to create fake news and misinformation.
There are many victims of such misinformation that need to be curbed.

Al for internet security: Experts team has not only developed a detection process but
successfully deployed it in various platforms like Flipkart, which is India's one of most popular
e-commerce websites. This tool has helped to identify and remove fake reviews and reviewers.

Mr. Srijan and his team also worked on a multilingual model as 74% of the population is not
having English as their first or second language. They found the disparity between
performance based on languages. Investigation showed that this disparity is due to huge
differences of the amount of pre-training data. Collaboration with other experts is working
not only successfully in dealing with language but also other issues.

Mr. Srijan further emphasized upon detection part of 'Course correct' which was earlier
introduced to us by Dr.Dhavan. It is done on the basis of keywords used. Specifically, which
are used? where they are used? The region in which they are used or consumed, etc. This
model can be very efficient during elections, health care, natural disasters, etc. Experts have
also developed data-generative models that are based on journalistic and fact-checked data.
Which will write counter-misinformation responses. This model is empowering consumers
and professionals as well.




4. QUESTION AND ANSWERS

Moderator: A source check of news in the social media era is necessary. How can we develop
a robust mechanism to counter fake news?

Dr.Dhavan Shah: We are focusing on settled information but to answer that evidence-based
information and verification is required. The real challenge is to decide what is verified
misinformation. Firstly, the detection of misinformation and finding the network in which it
is traveling. Targeting such information, reducing the confidence in those networks that are
most likely to share such misinformation.

Moderator: The amount of misinformation generation is high. What can be done to curb that?

Dr.Dhavan Shah: it is not always the case that misinformation comes quickly and disappears.
Sometimes, it comes in a pattern and spreads for months by the same claimants. Secondly,
intervention cannot be done before it is spread to a certain degree. Long-term misinformation
correction is the goal of this system.

Dr.Srijan Kumar: Echoing with Dr.Shah, One aspect is the transfer of misinformation from one
part of the globe to another where such data is translated into different languages. In such
cases, each country's fact-checking agencies work differently on the same data. However, our
Al system can pull out such data and fact-check more robustly being time efficient at the same
time. It provides interfaces that can help professional fact-checkers. As they will need
sufficient time to maintain their credibility without which they will not decide upon any
misinformation.

Moderator: What role can the common educated class play to lessen the spread of
misinformation?

Dr.Srijan Kumar: Media literacy rate is much low. Simple campaigns like WhatsApp
Messenger initiated that do not share the message without reading it can help a lot. A similar
effort was made by Twitter. People are likely to stop believing the misinformation when they
see the misinformation being corrected.

Dr.Dhavan Shah: It is crucial to know where is the information coming from. Media houses
or journalists have some agenda or not is to be checked. Moreover, the platforms must have
citizen-based fact-checking rather than internal mechanisms alone.

Moderator: It is difficult to change opinions of a certain part of society that is influenced by
some personality/ ideology. Is that a challenge?

Dr.Dhavan Shah: Such a group of people is very difficult to change but the real problem here
is not the personality/ ideology but the influenced people who are being observed by a
network.

Dr.Srijan Kumar: We are not expected to work against any ideology or any specific group of
society at all. We are unbiased in our work.

Moderator: Misinformation claims are questionable. Is it objective in nature? Is the truth of
data absolute?




Dr.Dhavan Shah: Our job is not to raise objections against one group or defend one group.
We intervene only when we have scientific consensus on misinformation.

Dr.Srijan Kumar: While building machine learning classifiers, we believe only on international
fact-checking organizations that provide a ton of evidence about the credibility or non-
credibility of any information.

5. CONCLUSION

Moderator thanked both panelists for taking their precious time to engage with our audience
and making us understand such crucial topics with technical nuances. He also invited them to
collaborate with IIMB and its alumni on such important research and their guidance.
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