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Request for Quotation  for Appointment of Licensee for license  of Shop for General Store at Indian Institute of 

Management Bangalore, Bannerghatta Campus, Bangalore-560076 

Details Date Time Venue 

Date of issue of  

RFQ 

26.08.2024 

(Monday) 

17:00 Hrs. 

onwards 

https://www.iimb.ac.in/tender_notices  

Last date for receipt of 

RFQ at  

IIM Bangalore 

12.09.2024 

(Thursday) 

Upto 13:00 Hrs. 
- 

Opening of RFQ 
12.09.2024 

(Thursday) 

15:00 Hrs. 
- 

Pre-Bid Meeting   

03.09.2024 

(Tuesday) 

11:00 Hrs 
- 

RFQ Document The RFQ document can be downloaded from the IIMB 

website https://www.iimb.ac.in/tender_notices  

EMD Amount  Rs. 10,000/- should be submitted through NEFT or  RTGS in favour of Indian 

Institute of Management Bangalore. 

Address for submission 

of 

   RFQ 

RFQ for “Appointment of Licensee for license  of Shop for General Store at 

Indian Institute of Management Bangalore, Bannerghatta Campus, 

Bangalore-560076”, and dropped in the tender box located in: 

Estate Office, Second Floor, 

Main Building IIMB Bannerghatta Road, 

Bilekahalli Bangalore - 560076. 

Mode of Submission of  

RFQ 

Speed Post/Registered Post – during office hours (9.30 to 17.00 hrs. However, 

up to 1300 hrs on 12.09.2024 ) and (To be dropped in the tender box located 

in Estate Office, Second Floor, Main Building, IIMB) 

 

Note: Bids submitted after due date & time are not acceptable. 

https://www.iimb.ac.in/tender_notices
https://www.iimb.ac.in/tender_notices
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1. Preamble: 

   Indian Institute of Management Bangalore is a designated institute of ‘National Importance’ and body 
corporate under the Indian Institute of Management Act, 2017(“IIMB”). IIMB has highly experienced and 
renowned faculty, staff and a distinguished Board of Governors. The institute has an outstanding 
infrastructure and provides a distinctive learning environment with a strong focus on research and academic 
excellence. 

2. Objective : 

The objective of this Request for Quotation (“RFQ”) is  to appoint  a licensee for running a  general store 
(“General Store”) at Indian Institute of Management Bangalore, Bannerghatta Campus as per the scope of 
service mentioned below.  

 

3. Scope of Service: 

       The scope of services shall be as detailed below:  

3.1 To provide general items such  stationeries, day care products, provisions, biscuits, ice creams, tetra pack 
juices etc. to the Institute community that includes students, faculty, and staff, residents and visitors to 
the Institute.  

3.2 The items should be available at a fixed price (with discount as quoted), best quality and right quantity. 
3.3 The bidder should display the rates for unpacked items prominently in the shop/area/premises 

appropriately. 
3.4 The total area of the General Store will be approx. 587 square feet. 
3.5 Location: Near the hostel block, IIM Bangalore,  Bannerghatta Campus. 
3.6 The tentative list of items to be sold at the General Store shall be as detailed in Annexure-I of this RFQ. 
3.7 The General Store needs to be open 365 days. The holiday list and timings will be mutually discussed with 

the successful bidder. The general timing of the general store  is from 02:00 PM to 02:00 AM 
3.8 The bidders should assess the volume of business themselves and IIM Bangalore will not guarantee any 

minimum/maximum business. 
3.9 Cooking is completely prohibited. Use of any heating, set-up-gas stove, induction stove and microwave is 

not permitted. However, use of freezer to store soft drinks, ice creams or chocolates is permitted. 
 

4. Eligibility Criteria 

Si. 
No 

Pre-qualification Criteria Supporting Documents 

a. ORGANISATION TYPE  
Note: Joint ventures/consortium are not 
permitted to participate in this tender 

 
 

Copies of certificate of Incorporation, 
Memorandum of Association/ Articles of 
Association. Partnership or LLP agreement, 
GST Certificate in case of Sole Proprietorship, 
as applicable. Copies of Franchisee or 
Dealership agreement if applicable. 

b. The Bidder shall have at least THREE years' 
experience of running a similar type of 
General Store in line with the scope of this 

The details of work experience to be submitted 
as per Annexure II the letter head mentioning 
the details of its shop/ similar business/ trade/ 
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Visit of the Premise/Store: Bidders desirous of visiting the store location may do so from 27.08.2024 to 
11.09.2024 on working days between 1400 Hrs to 1600 Hrs. Visitors may contact the security at Main gate 
of the IIMB campus for such visit. 

 
5. EMD 
5.1 Ernest Money Deposit (“EMD”) of Rs 10,000/- (Rupees ten  thousand only) should be submitted through 

NEFT or  RTGS in favor of Indian Institute of Management Bangalore to the bank account detailed below. 
 

Bank Name: HDFC Bank Ltd 
Bank Street Address: J.P. NAGAR BRANCH, BANGALORE 
Branch Code: 0133 
IFSC CODE: HDFC 0000133 
A/c Name: Indian Institute of Management, Bangalore 
A/c Number:   01331450000019 
 

5.2 EMD of all unsuccessful bidders will be returned within 30 days of finalization of the RFQ. EMD of 
successful bidder will be returned only after receipt of security deposit. 

5.3 The amount of EMD (if any) is liable to be forfeited if the tenderer withdraws from the offer after 
submission of the tender or after the acceptance of the offer and fails to remit the security deposit. 

5.4 No interest will be paid on the EMD. 
5.5 Bids without EMD will be summarily rejected. 

 

document. The preference shall be given to 
the Bidders who have experience of running 
shops of similar business in educational 
institutions.  

shops at other locations, year of operation, 
staff strength etc. 

c   Registration under Karnataka Shops and 
Establishment Act Copies of the same to be submitted 

d Statutory tax registrations PAN and GST. 
Copies of the PAN and GST  

e. Minimum average annual turnover of 5 
lakhs in the  last  three financial years 
i.e.,2020-21, 2021-22 and 2022-23.  

Submit a duly signed certificate from 
Chartered Accountant (CA) clearly showing 
financial year-wise turnover.  

f The bidder should be running a minimum of 
one shop/store in Bruhat Bengaluru 
Mahanagara Palike (BBMP) limits, 
preferably running a facility in Educational 
Institute as on 31.07.2024 

Documentary evidence including address or  
copies of the contract should be provided.  

 
g 

The firm should be neither blacklisted by 
any Government Dept., nor any criminal 
case is registered / pending against the firm 
or its owner / partners anywhere in India. 

A duly completed certificate to this effect is to 
be submitted as per the Annexure-IV 
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6. Pre-bid meeting  

Pre-bid meeting will be held on 03.09.2024 at 1100 Hrs at Conference room, Computer Centre, II Floor, 
Main Building, IIMB, Bannerghatta Main Road, Bangalore to address the queries of the bidders regarding 
the Tender. Interested bidders may send their queries on or before 02.09.2024 by 17:30 Hrs. to the email 
id tenders@iimb.ac.in  The  Pre -bid meeting minutes  will be uploaded on the IIMB Website. 

 
7. RFQ Validity Period  

The RFQ application must be valid for 90 days from the date of opening of RFQ. If the same is valid for a 
shorter period it shall be rejected, being non-responsive. In exceptional circumstances, IIMB may request 
the bidders for the extension of the validity period. 

 
8. Evaluation Of Bids 
8.1 Eligibility Criteria Evaluation  

 
8.1.1 Bidders should comply with scope of work and eligibility criteria; no deviations are acceptable. The bidder 

is to complete the same in all respect and submit accordingly. The bids which meet all the eligibility criteria 
& EMD Clause and submitted all the documents for the same will be qualified on eligibility criteria and 
eligible  for further evaluation. Bids not meeting the eligibility criteria and EMD criteria will be rejected 
and not considered for further evaluation. If any information/documents provided in the technical bids 
are proved to be false, the technical bid will be rejected. 

8.2 Visit to the store of the bidders: 

8.2.1 For the bidders who are qualified in Eligibility Criteria evaluation, a committee from IIMB will visit the 
store run by the bidder (as per details provided in  clause 4f) and evaluation marks will be allotted by the 
committee as per the parameters given below. 

S. No Parameter Maximum Marks 

1 Location of the Store and Store Setup  10 

2 Variety of items in Store  8 

3 Trained manpower 4 

4 Customer relations/ Feedback  8 

 Total 30 

 

The visit carries 30 marks and only those who score 21 or more marks will be considered for the next 
round of evaluation i.e. opening of financial bids. The decision of IIMB committee is final in this regard. 

8.3 Financial Bid Evaluation  
8.3.1 Bidders who have scored a minimum of 21 marks in the “visit to the store” will only be considered for 

opening of financial bids. 
8.3.2 A comparison chart of the financial bids will be prepared and the bidder who has quoted the maximum 

discount in the financial bid (Annexure V) will be treated as successful bidder (L1 bidder). 

 

 

 

mailto:tenders@iimb.ac.in
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9. Award Of Contract: 
9.1 The contract will be awarded to the successful bidder as determined in 7.3.2 and a letter of award will be 

issued for the purpose. 
9.2 The successful bidder will be required to enter into an Agreement/ Contract with IIMB within one month of 

the date of the award of LOI and commence the operations within one month from the date of LOA. 
  

10. Contract Period: 
 

10.1 The engagement of the services of the successful bidder/Licensee  shall initially be for a period of 
one (1) year. 

10.2 Extension of services for second and third year  shall be subject to satisfactory performance and on 
the same discount, terms and conditions. 

 
11.   Security Deposit: 

 
11.1 The successful bidder shall deposit a sum of Rs 50,000/- (Rupees fifty thousand only) as security deposit.  
11.2 The security deposit shall not carry any interest. 
11.3 The security deposit is refundable only after completion of license period or early termination of the 

license.   
11.4 Security deposit will not be adjusted towards the license fee payable by the licensee during the license 

period. 
11.5 The security deposit is liable for forfeiture in the event of failure by the licensee to pay the license fee or 

termination of license   or for breach of any condition/conditions of license. 
11.6 The security deposit will be adjusted against any outstanding dues, any loss or damage to the property or 

the inventory provided by IIMB. The right of assessment of such a loss or damage vests with IIMB.  
 

12. License Fee and Maintenance Charges: 
 

12.1 License fee of the store will be Rs 750/- (Rupees Seven hundred and fifty only) per month excluding 18%  
GST. 

12.2 The license fee shall be increased by 5 percent (%) of the fee amount at the end of every year, on the last 
paid fee. 

12.3 Payment of License fee: The  license fee needs to be paid monthly on or before 05th of every month. In 
case of belated payment of rentals and electricity charges a penalty @ 36% per annum of the amount due 
shall be paid. 

 
13. Electricity & Water Charges: 

 
13.1 The successful bidder  shall pay the electricity and water charges at actuals as per separate electrical and 

water meters provided for the General Store by IIMB. In case of delayed payment of electricity and water 
charges, such facility will be withdrawn at the discretion of the administration.  
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14. Termination of License/Contract: 
 

14.1 Termination due to Breach: In the event the successful bidder  materially breaches the terms and 
conditions of this RFQ and the license agreement entered into subsequently, IIMB may, without prejudice 
to its other rights and remedies, terminate the engagement by giving prior written notice of thirty (30) 
days, provided that the breach remains uncured at the end of such notice period. 

14.2 Termination for Insolvency: IIMB may terminate this engagement upon written notice to the  successful 
bidder in the event the bidder (i) seeks reorganization or release under applicable law, (ii) seeks the 
appointment of a trustee, receiver or custodian, (iii) becomes the subject of a proceeding seeking the 
liquidation, winding-up, dissolution, reorganization or the like of the Provider, and such proceeding is not 
dismissed within sixty (60) days of the commencement thereof, (iv) makes an assignment for the benefit 
of creditors, or (v) has a substantial part of the  successful bidder’s  property becomes subject to any levy, 
seizure, assignment, application or sale for or by any creditor or government agency. 

14.3 Termination for Convenience: Either Party can terminate this engagement for convenience, by giving at 
least three (3) months prior written termination notice to the other party. However, the successful bidder 
can exercise this termination clause only after completion of one year of contract. 

14.4 Termination of License by IIMB duly forfeiting the Security Deposit in the event of: 
 

14.4.1 The successful bidder fails to give (3) three months advance notice to IIMB for termination of 
license. 

14.4.2 The  successful bidder defaults in payment of license fee for three months consecutively or three 
times in calendar year, the license can be terminated, and the security deposit will be forfeited. 

14.4.3 IIMB shall have the right to terminate the license (contract) if in its  opinion the quality /services is 
not up to the standard/satisfactory besides forfeiting the security deposit. 
 

14.5 On the expiry or earlier termination of the License, the successful bidder shall, within not more than Seven 
(7) days of such expiry or termination, remove his staff, representatives etc. and all its belongings, furniture, 
fixtures, articles and things which is movable and can be removed or dismantled without damaging the 
Store, and simultaneously with IIMB refunding the refundable security deposit paid by the successful 
bidder (unless forfeited in part or full), vacate and hand over quiet and peaceful possession of the General 
Store to IIMB in the good order and condition in which they were at the time when the successful bidder 
entered into the General Store premises (reasonable wear and tear excepted). 
 

15. Penalty Clause:  
  

IMB will have the full power to impose penalty to the successful bidder for not fulfilling the IIMB requirements. 
Any lapses by the successful bidder will be viewed seriously and penalties will be imposed on the successful 
bidder as given below: 
 

Si. 
No 

Description Penalty Amount 

1 Non maintenance of biodegradable and non-bio 
degradable wastes 

Rs. 1000/- for each occasion 

2 If personal hygiene of workers found unsatisfactory Rs. 500/- for each occasion 

3 If the Successful bidder is found to have used 
unbranded/ bad/ Duplicate quality of any commodity 

Rs. 1000/- for each occasion 

4 Non-compliance of the safety norms Rs. 500/- for each occasion 
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5 Misbehavior of the worker deployed by the 
Successful bidder 

Rs. 500/- for each occasion 

6 Chewing of gutka/smoking of cigarettes or bidis or 
similar stuff by staff of the Successful bidder 

Termination of Contract 

7 In possessions of or selling of tobacco, liquor or drug. Termination of Contract   
followed by a appropriate legal 
action  

 

• For any penalty provisions (Sl. No1 to 5), first violation of the rule implies fine as per the above 
and second and subsequent violations of the same rule within 30 days of the previous fine will 
attract triple the initial amount of fine. 

• For repeated defaults more than three (3) times during the contract,  IIMB shall forfeit the 
security deposit besides termination of the contract. 

 
16. Payment Terms:  

 
16.1 The payment for the goods sold by the successful bidder will be made directly by the customer against 

proper valid invoice. Arrangement towards accepting payment through credit, debit cards, through 
secure payment gateways and applications i.e. Paytm, Phonepay, GPay or any other UPI applications etc 
should be facilitated.  IIMB will not be responsible for the non-payment of credit extended to any of the 
customers. 

16.2 The successful bidder is required to get onboarded in the cashless payment system  being operated by 
IIMB trust, immediately on commencement of operations.  
 

17. Procedure for Submission of RFQ 

17.1 The RFQ document should be downloaded from the IIMB website 
https://www.iimb.ac.in/tender_notices 

17.2 The bidders should not make any changes or amendment in the tender document as published in the 
IIMB website. 

17.3 All correspondence and documents relating to the tender and the bid submitted by the bidder shall be 
written in English. 

17.4 The bid document should be filled in legible handwriting/printing/typing without any 
ambiguity. If any correction is necessary, the same should be made after scoring out the old entry. 
All the corrections should be attested with full signature of the bidder with date. Note: The rates in 
the Financial Bid should be computer-typed. For this purpose, the bidder may convert Annexure V to 
word or excel format without any modifications. 

17.5 The submission of bids should be in Two Bid System:- Technical bid and Financial bid 
 

Technical Bid should contain the following: 

i. EMD details as indicated in Clause 5. 
ii. Documents in support of Eligibility Criteria Clause 4 a) to g). 
iii. Annexures II, III, IV – duly filled and signed. 

http://www.iimb.ac.in/tender_notices
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All the above documents should be duly attested & signed with seal & signatures. All the above 
documents śhould be put in a sealed cover superscribed “Technical Bid”. 
 
Note: 

1) If any information related to financial bid / pricing details is included in the technical bid, the bidder 
shall be disqualified, and his bid will not be considered. 

2) Annexure-V (Financial Bid) should not be submitted with the Technical Bid. 

 
Financial Bid: The Financial Bid as per Annexure -V  The bidders have to fill maximum discount and also 
sign with seal. 
 

i) If the Financial bid is submitted in any form other than the Annexure-V the same will be rejected. 
 
The financial bid so filled up should be enclosed in a sealed envelope superscribed “Financial Bid”.  
 
Both these sealed envelopes (Technical & Financial Bid) should carry the name and address of the bidder 
and be placed/kept within a LARGER Size Master Envelope with the following text superscribed on the 
master envelope: “Tender for Appointment of Licensee for license of Store for General Store at Indian 
Institute of Management Bangalore, Bannerghatta Campus, Bangalore-560076”. The master envelope 
should also carry the name and address of the bidder. 

 
The bid must be submitted on or before 1 2 . 0 9 . 2 0 2 4 ,  1300 hrs. The bid can be submitted by 
Registered Post/ Speed Post / Courier sent to the following address. 
 

Chief Administrative Officer 
Indian Institute of Management Bangalore Bannerghatta Road 
Bangalore-560076 

 

Alternatively, the bid can be dropped in the tender box during office hours (9.30 to 17.00 hrs but up 
to 1300 hrs on 12.09.2024) only (To be dropped in the tender box located in Estate Office, II Floor, 
Main Building, IIMB)  

Note: IIMB will not accept any responsibility or grant any relaxation of time for any postal/ courier delay 
in submission if bids. 

18. Opening of Bids 

Technical Bids will be opened on 1 2 . 0 9 . 2 0 2 4 at 1500 Hrs. In the Estate Office, II Floor, Main 
Building , IIMB, Baannerghatta Campus, Bangalore-560076. 
 

19. Terms & Conditions 
 

19.1 The successful bidder will be allowed to commence the business upon the satisfaction of other 
formalities like payment of security deposit, execution of agreement (Deed of License) failing 
which EMD/Security Deposit paid will be forfeited besides cancelling of the license. 
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19.2 The allocated space to the General Store can be relocated as per the requirement of IIMB. 
19.3 The successful bidder should not sell any items more than the MRP. In case of any items, which 

doesn’t have MRP, the successful bidder should take prior price approvals from IIMB and the 
same is to be displayed in the store.  

19.4 IIMB reserves the right to intervene, if price of the product is more than the prevailing market 
price. IIMB reserves the right to cap the product price.  

19.5 The successful bidder should get prior approval from IIMB for rate hike of any Non MRP items 
with valid reasons. 

19.6 In case the successful bidder is found charging more than the rates duly approved by IIMB, IIMB 
reserves the right to impose penalty and (or) terminate the contract with immediate effect with 
forfeiture of the security deposit.  

19.7 Any dues payable between  a customer and  the successful bidder shall not be the responsibility 
of IIMB. 

19.8 Change of Nature of Business: The successful bidder must do the same business which is 
mentioned in the Tender notification and for which license is issued. If the Successful bidder is 
found doing business in the General Store other than as stipulated in this RFQ, the license is 
liable for termination duly forfeiting the security deposit. 

19.9 In the event of death of successful bidder and in case the successful bidder is an individual, the 
license shall come to an end. However, IIMB may permit the legal heir of the successful bidder 
to run the business on the same terms & conditions for the remaining period of license on 
execution of fresh deed of license by such legal heir upon being satisfied about such person 
being the legal heir of the original successful bidder. 

19.10 The successful bidder will be permitted to operate the General Store in the premises in an “as 
is where is condition”. Any modifications, changes, alterations, repairs, if any required shall be 
undertaken by the successful bidder at his own cost with the prior permission of IIMB concerned 
and as per the drawings approved by IIMB. 

19.11 Confinement to the Area of General Store: The successful bidder must perform the business by 
confining to the extent of the General Store, allotted as mentioned in the RFQ or as recorded in 
the deed of license. There should not be any encroachment under any circumstances. 

19.12 If the successful bidder encroaches the space which is not allotted to him, the bidder is liable 
for payment of penalty, termination of contract and other measures or demand fit by IIMB. 

19.13 Segregation of waste should be done in a proper way as per the regulations followed in IIMB. 
The premises and surroundings of the General store shall be kept clean and tidy by keeping 
dustbins at appropriate places and is subject to inspection by the officials of IIMB and the 
Municipal Authorities. Any non-compliance of the foregoing will attract imposing of penalty up 
to Rs.1000/- on each occasion. Plastic Bags / plastic packing containers is totally prohibited 
inside the IIMB campus. 

19.14 A “Suggestions & Complaints” book shall be made available to the IIMB community. Any 
suggestions or complaints made by the IIMB community will be brought to the notice of the 
IIMB immediately. The said book shall be produced to the inspecting officials. The “Suggestions 
& Complaints” recorded in the suggestions & complaints book be scrupulously followed and 
failure to follow will lead to levy of penalty or termination of agreement of forfeiture of security 
deposit at the discretion of the Institute. 

19.15 The successful bidder must undertake white washing / painting of the store premises once in a 
year at his own cost and also at the time of vacating the premises. 

19.16 On the expiry of the period of the license or on its termination the successful bidder shall ensure 
that the premises is handed over intact, to the licensor at 17.00 hrs. on the last day of contract. 
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19.17 In the event of the successful bidder fails to vacate the store/premises, the licensor shall have 
the right to keep in public auction the articles left by the successful bidder. 

19.18 The process in the said auction will be adjusted towards the arrears of license fee etc., and the 
balance, if any, will be refunded to the successful bidder. 

19.19 Periodical pest control treatment for ants, cockroaches, rats, termites etc. shall be carried out 
by the successful bidder at his own cost and by vendors pre-approved by IIMB.  

19.20 The successful bidder shall pay special attention to maintain the General Store in a neat and tidy 
condition  at all times. 

19.21 The approved rate list should also be displayed at General Store mandatorily. 
19.22 Manpower deployment:  

 
19.22.1 The successful bidder shall, always, be compliant with all applicable laws including labour 

laws and if applicable, register himself under the Contract Labour (Regulation and 
Abolition) Act 1970. 

19.22.2 The successful bidder shall employ their own staff and shall be responsible for timely 
payment of their wages/ salary.  

19.22.3 The successful bidder shall engage adequate number of competent and trained staff 
(male and female), which is considered appropriate for serving the persons occupying the 
premises.  

19.22.4 The successful bidder shall employ for running the store only such persons as are careful, 
skilled, experienced in their trades, dutiful, sober, and well behaved and rules compliant.  

19.22.5 The successful bidder shall neither employ any child labour nor any worker who is below 
18 years of age and as prohibited under the law/rules/regulations. 

 
19.23 The successful bidder must pay amounts, in case of any accident to the personnel employed 

by them during the business time. The successful bidder is alone liable for workmen’s 
compensation and any other  statutory dues and IIMB  is not liable for payment of any such 
amount. 

19.24 Taxes: The successful bidder shall pay all the taxes which are levied by the Central Government 
and the State Government from time to time. IIMB is not liable for the penalties against non-
payment of these taxes or default therein. Any default, non-payment of taxes to statutory 
authorities will cause termination of license and vacation of premises. 

19.25 All the above terms and conditions will form part of this contract with the successful bidder. 
The successful bidder will have to be bound by these conditions in addition to any other 
conditions prescribed by IIMB. 

19.26 In the event of any damages caused to the General Store premises or property of IIMB by the 
successful bidder or his representatives, agents, or servants during the subsistence of 
successful bidder period, the successful bidder shall indemnify  IIMB failing which IIMB shall 
have right to recover the said sum from the security deposit of the successful bidder. 

19.27 No accommodation shall be provided to successful bidder or their employee in the IIMB 
campus. Likewise, no person related to General Store, will be allowed to stay in the campus 
after closing of General Store. The successful bidder is solely responsible for the safety of its 
employees. 

19.28 During the license period, IIMB is at liberty to alter /modify /add/delete the condition(s) of the  
license in the interest of IIMB. 

19.29 The operation of the General Store timings shall be as per the directions of the Committee. 
19.30 IIMB reserves the right to accept or reject the tender/RFQ of any bidder at the sole discretion 
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of IIMB without assigning any reasons thereof. 
19.31 Old/stale/expired items (i.e. beyond expiry date) should not be kept in the store. 
19.32 The Committee will have the right to check the quality, market price, and reasonability of the 

services. 
19.33 No sublicense of work will be allowed at any stage. 
19.34 If during the period of contract/license at any time it is found that successful bidder is charging 

higher than the comparable prevalent market rates, then IIMB may terminate the contract by 
giving written notice. 

19.35 The campus is a ‘NO SMOKING’ zone and usage/selling of any kind of tobacco/alcoholic/drug 
materials are not allowed inside the IIMB campus.  

19.36 The successful bidder shall have to furnish the list of employees to be appointed by him for 
running the store. 

19.37 The store will be opened throughout the year, however there will be a lean period for the 
business due to vacation especially during April to June months. Moreover, exact volume of 
business is not always linked to average footfalls in the campus. In addition, it is the choice of 
the community members to avail the services. 

 
Note:  

a) IIMB reserves the right to change/extend/modify/amend or delete any of the conditions, clauses or 
items stated therein any or all provisions of this RFQ before last date of submission of the RFQ. Such 
revisions/amendments/corrigendum will be made available on IIMB website.  

b) IIMB also reserves the right to withhold or withdraw or cancel the tender the process at any 
stage.  
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Annexure-I 
Indicative Items 

 

26 Hair oils Parasuit, Jasmine,Vatika, Induleka 

27 Body spray Foog, Yardly, Spring, Watta Girl. 

28 Room fresheners Frachie, Aer, Odonil, Airwick 

29 Lipstick all types Lakmi, Maybilline, Lotus, Mac, Blue Heavens 

30 Rubber bands All types 

31 Anne French Veet, Ayur, Himalayas, Natures, Jooves 

32 Sanitary pads Stayfree Secure, Wisper, Sofy 

33 Moisturizer all types Ponds, Himalayas, Nivea, Jooves, joy 

34 Waxing stripes Veet, Nair,Buytra, Gigi, Nad’s 

35 Hair Serum Oraya, Biotique, Lotus, Lakmi 

36 Conditioner Dove, Panteen, Himalayas 

37 Face wash Ponds, Banjaras, Clean &Clear, Himalayas 

38 Body wash liquid, Body lotion Detol, NME, Pears, Liril, Nieva 

39 Mosquito liquids Allout, Good night 

40 Mosquito bats Mr. Right, Hunter, Kazaka Red 

41 Cloth Washing Brush Glitter, Rangeela, Hosdog 

SL NO Description/ Specification of Item Make 

1 Eyetex Kajal Lakmi ,Eyetext, Maybelline 

2 Face powder Ponds, Yardley, Dazler 

3 Compact Powder Mabelline, Dazler, Lakmi 

4 CC cream Fair&Lovely, Ponds, Lakmi 

5 BB cream Fair&Lovely, Ponds, Lakmi 

6 Mascara Hypercurl, MAC, Revlon 

7 Eyeliner Eyetex, Mabelline, Lakmi 

8 Mehandi cone Clasic, Bansuri 

9 Henna Anoo’s, VLCC, Banjaras 

10 Multanimatti Banjaras,VLCC 

11 Facial mini pack Lotus, VLCC, Himalayas 

12 Tissues Premier, So -Soft 

13 Combs Vega, The Body Store Detangling 

14 Clips Ticktoks, Slides, Hair tie clips 

15 Pluckers any 

16 Antique Jewelry any 

17 Wipes Scotch brite, Gala 

18 Tooth brush Colgate, Ajay, Sensodine 

  19 Tooth Paste Colgate, Dabour Red, Pepsodent, Sensodine 

20 Tongue cleaner Wouty,Simply Naz,GUM, cello 

21 Cloth clips Uxcell Plastic cloth plastic clips, cello 

22 Shampoo Dove, Meera, Loreal, Panteen 

23 Soaps Lux, Mysoor sandal, Santoor,Yardly 

24 Bathing powder Maha Gro, Mysteribath, Pure only traditional 

25 Washing powder Surfexcel, Tied, Rin, Wheel 
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42 Washing Soaps Surfexcel, Tied, Rin 

43 Safety pins Stainless Safety Pins 

44 Cell – AA, AAA, Big s size 1.5 volts (Pair pack 
of 2 cells) 

Duracell/Red Eveready 

45 Shaving cream, shower gel, soap, 
moisturiser, sunscreen, face wash 

Gillet, Nivea, Dettol 

46 Shaving brush, Nail Cutter Superior quality 

47 Razors Gillette 

48 Buckets Cello, Milton 

49 Mugs Cello, Milton 

50 Dettol liquid  

51 Lock (3 Lever) with 4 Keys Superior Quality 

52 Room Fresheners Frachie, Aer, Odonil, Airwick 

53 Stationary – Note Books, pens, pencils, 
eraser, sharpner , Rough Books, A4 Sheets 
Photo paper, buff sheets etc. 

Classmate, Navneet, Camlin, Luxor, Paper Kraft 

54 Ice Creams  Arun, Kwality Walls,Nandini 

55 Sanitizer Any  

56  Dairy free milk (Almond/soy/ oat)- sealed 
packets only  

Any  

57 Chips, Chocolates, Popcorn, Juices, 

Biscuits, Protein Bars, ⁠Munchies 
(Chocolates, Wafers, Chocochips), Cream 
Roll, Epigamia Yogurts, Roasted Makhana, 
Peanut butter, 

Any 

58 Disposable plates & glasses Any 

59 Cold drinks, Water bottle, Club Soda, Diet 
Coke 

Fruity, Maaza, Slice, Red Bull,Ocean 

60 Lip balm - vaseline etc Any  

61 Petroleum jelly and similar products (Vicks 
and its products like inhaler) 

Any 

62 Pain relief products  Volini, Moov etc 

63 White board related products Any 

64 Cloth Hanger Any 

65 Calculator  Casio etc 

66 Tennis, rubber and sponge balls, 
shuttlecocks, TT balls 

Any 

67 First aid items Any  

68 Lighter Any 

68  Sanitary Napkins Wisper, Stayfree etc 

69 Tea bags for dip tea Lipton, Taj Mahal etc 

Any other similar small and useful items may be introduced separately after due permission from 
IIM B 
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 Annexure -II 

DETAILS OF EXPERIENCE 

(To be submitted on the letterhead of the bidder) 

 

Sr. No Name of the Shop/ 
Business Currently 
Running (Along with 
Address, Contact Details 
and GST Number 

Details of Goods / 
Services Offered 

Number of Staff Duration 

From (DD/ 
MM/ YYYY) 

To 

(DD/ MM/ 
YYY Y) 

1.      

2.      

3.      

4.      

5.      

6.      

Note: Bidders may add row / rows in the above format, if No. of organizations / Institutions are 
more or may add additional sheet also. 

 

 

 

 

Stamp and Signature of Bidder 
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Annexure -III 

 

Bidders Information  

Name of the Company/Organization/bidding entity   
 
 
 
 

Supporting documents  
are 

to be attached 
mandatorily. 

Whether Individual, Company,  

Partnership, Proprietorship, HUF or 

others (with details). 

Address and Contact details of its  

Head Office in India with the name, 

designation, e-mail address and phone 

number of the contact person. 

Registered address, telephone number  

and e-mail address. 

Address and Contact details of its  

Office in Bangalore 

  with the name, designation, e- 

mail address and phone number of the 

contact person. 

 
Name of the Contact person with mobile number 
and e-mail address 

 
Name 

Designation 

Email 

Phone 

 
This is to certify that I/We before submitting this bid have read and fully understood all the terms and 
conditions and instructions contained therein and undertake myself / ourselves abide by the said 
terms and conditions. 

 

Signature and Seal of the Tenderer: 

Name in Block Letter: 

Designation: 

Full Address: 

Date: 
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Annexure – IV 
Self Declaration 

 
   

To 

Chief Administrative Officer 
Indian Institute of Management Bangalore 
Bannerghatta Road 
Bangalore-560076 
 

Sir, 

 

In     response     to     the     RFQ     dated__________, I,     Mr./Ms________________________                                        
,as a_______________________________, hereby declare that  I/our firm/our 
company___________________  am/is (a) not insolvent; (b)there is no vigilance and / or court/police 
case pending against me/our firm /our company ; (c) no inquiry or investigation is pending against  me  
our  firm/  our  company from any   statutory   regulatory   and   /   or   investigation agency(d) I/our 
firm/our company have/has not been blacklisted by any Government body/ PSB/PSU neither 
indefinitely or  in  the  last  three  years  and  (e)I/our firm/our  company have/has all necessary licenses, 
permissions, consents, no objections, approvals as required under law for carrying out its business. 

 

 

 

  
  

(Signature) 

(Name, designation, and seal of company) 

 

 

 Date: 
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Annexure V 
Financial Bid 

Sl# Items 
 Discount (in %) 

  1 . Total discount provided on the billed/invoiced 
amount.  

 

Note: No minimum celling on the billed/invoiced amount. 
 

 

Seal and Signature of Company 


